smart fortwo coupé & cabrio
the prices 2012
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Recommended OTR prices?!

technical data basic RRP total RRP road fund rec. OTR
excl. VAT (£) incl. VAT (£) licence (£)?) price (£)?)

pulse petrol — 999 cc, 3-cylinder, 71 bhp (52 kW)? £7,391.67 £8,870.00 £0.00 £9,200.00

pulse cdi diesel — 799 cc, 3-cylinder, 54 bhp (40 kW) 86 £8,391.67 £10,070.00 £0.00 £10,400.00

pulse petrol — 999 cc, 3-cylinder, 84 bhp (62 kW) 115 £7,808.33 £9,370.00 £0.00 £9,700.00

passion mhd petrol — 999 cc, 3-cylinder, 71 bhp (52 kW)? 98 £8,058.33 £9,670.00 £0.00 £10,000.00

passion cdi  diesel — 799 cc, 3-cylinder, 54 bhp (40 kW) 87 £9,058.33 £10,870.00 £0.00 £11,200.00

passion petrol — 999 cc, 3-cylinder, 84 bhp (62 kW) 115 £8,475.00 £10,170.00 £0.00 £10,500.00

BRABUS Xclusive petrol — 999 cc, 3-cylinder, 102 bhp (75 kW) £12,225.00 £14,670.00 £0.00 £15,000.00

technical data basic RRP total RRP road fund rec. OTR

excl. VAT (£) incl. VAT (£) licence (£)?) price (£)?)

pulse mhd petrol — 999 cc, 3-cylinder, 71 bhp (52 kW)? £8,641.67 £10,370.00 £0.00 £10,700.00

pulse petrol — 999 cc, 3-cylinder, 84 bhp (62 kW) 115 £9,058.33 £10,870.00 £0.00 £11,200.00

passion mhd petrol — 999 cc, 3-cylinder, 71 bhp (52 kw)? 100 £9,308.33 £11,170.00 £0.00 £11,500.00

passion cdi diesel — 799 cc, 3-cylinder, 54 bhp (40 kW) 87 £10,308.33 £12,370.00 £0.00 £12,700.00

passion petrol — 999 cc, 3-cylinder, 84 bhp (62 kW) 115 £9,725.00 £11,670.00 £0.00 £12,000.00

BRABUS Xclusive petrol — 999 cc, 3-cylinder, 102 bhp (75 kW) 119 £13,475.00 £16,170.00 £0.00 £16,500.00
Band CO, emissions First year rate (£)? Standard rate (£)

A up to 100 g/km 0.00 0.00

B 101 to 110 g/km 0.00 20.00

@ 111 to 120 g/km 0.00 30.00

D 121 to 130 g/km 0.00 95.00

E 131 to 140 g/km 115.00 115.00

1) Recommended on-the-road (OTR) price: these prices reflect the Road Fund Licence applicable to the standard model plus £330 additional costs necessary to put your F 141 to 150 g/km 130.00 130.00

car on the road. Included are a standard UK delivery charge (£215 incl. VAT), new vehicle registration fee (£55), number plates (£25 incl. VAT) and fuel (£35 incl. VAT). G 151 to 165 g/km 165.00 165.00

VAT is calculated at the standard rate of 20%. H 166 to 175 g/km 265.00 190.00

I 176 to 185 g/km 315.00 210.00

2) A different first year rate of Vehicle Excise Duty (Road Fund Licence) applies for new cars. The table shows the relevant rate for the second and subsequent years. ;1 ;gi :g %gg g;i: ggggg ;gggg

L 226 to 255 g/km 790.00 445.00

3) Micro hybrid drive. M over 255 g/km 1,000.00 460.00




smart Finance

smart fortwo coupé smart fortwo coupé 24 h
T n k UK ident r i

71bhp mhd 71bhp mhd ours, seven days a week UK accident recovery
R ——T — S0 e Guaranteed that only smart Genuine Parts will be used
On-the-road price £9,200.00 £10,000.00 e 180 days cover as standard for temporary visits to most
Customer deposit £1,995.00 £1,995.00 of mainland Europe (up to 3 months in one trip)
Retailer deposit contribution £581.55 £523.80 e To qualify for up to 10% discount go to
Duration of agreement 36 months 36 months www.thesmart.co.uk/motorinsurance
Optional purchase payment? £3,720.00 £4,080.00 e Alternatively, call Motor Insurance by smart now on
Acceptance fee £140.00 £140.00 0845 603 3330" for an annual quote
Purchase activation fee? £95.00 £95.00 We may decline to quote in some circumstances. Cover not available in Northern Ireland.

Motor Insurance by smart is underwritten by Aviva Insurance Limited.
Amount of credit £6,623.45 £7,481.20
Total amount payable 3 £10,095.55 £10,973.80
.

Representative APR 5.9% APR 5.7% APR
Fixed interest rate 4.20% 4.20% o smart trained Technicians

. q q ]
Whilst these offers are only available with smart Finance, our smart Retailers do Maintained by smart Official Workshops

arrange finance on behalf of other finance companies as well. e Meets requirements of smart Agility finance agreement

This finance campaign is available on pre-facelift smart fortwo cabriolet models, excluding Brabus and Special Edition models, ordered/credit approved and registered between 1 January and 31 March 2012.
Please speak to your local Retailer for further details on this offer.
1) Based on a smart Agility agreement and 10,000 miles per annum. Excess mileage charges may apply. Quotations available on request for alternative contract lengths and mileages.
Guarantees and indemnities may be required. Terms and conditions apply. Credit provided subject to status from Mercedes-Benz Financial Services UK Ltd, MK15 8BA.
2) Payable if you exercise the option to purchase the car.
3) Includes optional purchase payment, purchase activation fee and retailer deposit contribution.
*Calls are charged at local rate and may be recorded.
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smart Finance

smart fortwo cabriolet smart fortwo cabriolet 24 hours seven days a week UK accident recovery

71bhp mhd 71bhp mhd
R ——T — S0 e Guaranteed that only smart Genuine Parts will be used
On-the-road price £10,700.00 £11,500.00 e 180 days cover as standard for temporary visits to most
Customer deposit £2,495.00 £2,495.00 of mainland Europe (up to 3 months in one trip)
Retailer deposit contribution £1,061.28 £994.71 e To qualify for up to 10% discount go to
Duration of agreement 36 months 36 months www.thesmart.co.uk/motorinsurance
Optional purchase payment?! £4,310.00 £4,680.00 e Alternatively, call Motor Insurance by smart now on
Acceptance fee £140.00 £140.00 0845 603 3330" for an annual quote
Purchase activation fee? £95.00 £95.00 We may decline to quote in some circumstances. Cover not available in Northern Ireland.
Motor Insurance by smart is underwritten by Aviva Insurance Limited.
Amount of credit £7,143.72 £8,010.29
Total amount payable 3 £11,665.28 £12,544.71
.
Representative APR 5.7% APR 5.6% APR
Fixed interest rate 4.20% 4.20% e smart trained Technicians

. q q ]
Whilst these offers are only available with smart Finance, our smart Retailers do Maintained by smart Official Workshops

arrange finance on behalf of other finance companies as well. e Meets requirements of smart Agility finance agreement

This finance campaign is available on pre-facelift smart fortwo cabriolet models, excluding Brabus and Special Edition models, ordered/credit approved and registered between 1 January and 31 March 2012.
Please speak to your local Retailer for further details on this offer.
1) Based on a smart Agility agreement and 10,000 miles per annum. Excess mileage charges may apply. Quotations available on request for alternative contract lengths and mileages.
Guarantees and indemnities may be required. Terms and conditions apply. Credit provided subject to status from Mercedes-Benz Financial Services UK Ltd, MK15 8BA.
2) Payable if you exercise the option to purchase the car.
3) Includes optional purchase payment, purchase activation fee and retailer deposit contribution.
*Calls are charged at local rate and may be recorded.
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Standard equipment

Safety

esp® — electronic stability programme with hill start assist
Anti-lock braking system (abs) with electronic brake force distribution (ebv)
Full-size driver and passenger airbag

tridion safety cell

Safety seats with integral seat belts

Seat belts with belt tensioners and belt force limiters

Hydraulic dual-circuit brake system with servo assistance
Hydraulic brake assist

Crash elements at front and rear

Crash sensor (auto switch-on of hazard warning lights)

drive lock — automatic door locking when the vehicle is in motion

Automatic hill start assist (on uphill slopes)

Functional/electrical equipment

softouch automatic gear programme with kickdown function

Air conditioning with automatic temperature control incl. dust and pollen filter
Electric windows

Central locking with radio remote control and immobiliser

Instrument cluster with multi-functional display (digital gear display, fuel gauge,
reserve indicator, service interval indicator, trip recorder, clock)

Exterior temperature indicator with frost warning
Indicators with lanechanger function

Comfort windscreen wipers with speed-sensitive interval wiping and automatic
wipe/wash function

Rear window wiper with interval wiping and automatic wipe/wash function (coupé)

Headlamp range adjustment (manual)

Functional/electrical equipment (continued)

Heated rear window

Electric tailgate release

One-hand operation of tailgate, with electric rear window release (coupé)
Rear window release (coupé) or remote roof release (cabrio) via 3-button key
Tank cap integrated in the central locking system

12 volt socket with cover

Exterior

body panels in deep black, rally red or crystal white
H7 projection headlights

White side indicators

Door mirror caps in tridion colour

Fuel filler cap finished in body panel colour

Third brake light

Interior

Passenger seat backrest can be folded right down for through-loading
Storage compartments on passenger side and next to steering wheel
Net bags in doors and sides of seat backrests

Storage compartment in tailgate

Coin holder (coupé)

Interior lighting

Make-up mirror in passenger sun visor

Dashboard instruments (cockpit clock and rev counter)

Glove compartment with terminal strip (lockable)

6/Standard equipment




Design and equipment lines

pulse A 02

3-spoke leather sports steering wheel with steering wheel gear shift
(incl. leather gear knob)

6-spoke alloy wheels (15") with front tyres: 175/55; rear tyres: 195/50
tridion safety cell in black

Door mirror caps and radiator grille in black

Audio system lowline (RDS radio with aux/USB and 2 speakers, incl. drawer)

body panel plus sport package (sporty front and rear apron and side skirts
finished in body panel colour)

Upholstery: fabric/leather-look
Colour of upholstery: black
Contrast components in colour: pearl black

Fabric elements on instrument panel, door trim and knee pad; colour-coordinated
with upholstery

pulse logo in mirror triangle
Solid roof (coupé)
Glove compartment with terminal strip (lockable)

Front fog lights

passion

2-spoke leather steering wheel and leather gear knob

12-spoke alloy wheels (15") with front tyres: 155/60; rear tyres: 175/55
tridion safety cell in silver

Door mirror caps and radiator grille in silver

body panel plus package (front and rear apron and side skirts finished in
body panel colour)

Upholstery: fabric
Colour of upholstery: design black, design red or design beige

Contrast components in colours: pearl black, pearl red or pearl beige;
colour-coordinated with upholstery

Fabric elements on instrument panel, door trim and knee pad; colour-coordinated
with upholstery

passion logo in mirror triangle

Audio system navigation/multimedia highline (RDS radio with 6.5" touchscreen
display, navigation, Bluetooth® hands-free system, aux/USB, iPod® interface,
CD/DVD/SD, incl. 2 speakers)

Panoramic roof (incl. sunblind)
Glove compartment with terminal strip (lockable)

Luggage compartment cover (retractable, incl. net bag)

The coupé variant is shown in each case. Different scope of equipment in all lines for cabrio:
electric tritop fabric soft top (fully automatic) with glass rear window and roof lining; removable roof bars, storage compartment for roof bars in tailgate

Design and equipment lines/7




Design and equipment lines

BRABUS Xclusive A 08

BRABUS 98 bhp (72 kW) turbo engine with sports transmission

BRABUS “Monoblock VII” alloy wheels (16" front/17" rear) front tyres: 175/50;
rear tyres: 225/35

BRABUS sports suspension, lowered by 10 mm

BRABUS sports exhaust system with rear apron in car’s exterior colour
BRABUS front spoiler and side skirts in car’s exterior colour

BRABUS headlights, titanium coloured background

BRABUS heated leather seats, silver decorative seams,
BRABUS logo embossed in head restraints?®

BRABUS dashboard in leather optic

BRABUS 3-spoke leather sports steering wheel with steering wheel gear shift
BRABUS dashboard instruments (cockpit clock and rev counter)

BRABUS gear knob in leather/aluminium and BRABUS handbrake handle in aluminium
BRABUS sports pedals in stainless steel with rubber nubs

BRABUS logo on front, rear and on filler cap, Xclusive logo on mirror triangle
BRABUS velour floor mats

BRABUS Xclusive (continued) A 08

Panoramic roof (incl. sunblind)

Head/thorax side airbags

Electric windows

Front fog lights

Luggage compartment cover (retractable incl. net bag)

tridion safety cell in black (body panels: black), alternatively in silver
(body panels: silver metallic)

Interior contrast components in aluminium look

Audio system navigation/multimedia highline (RDS radio with 6.5" touchscreen
display, navigation, Bluetooth® hands-free system, aux/USB, iPod® interface,
CD/DVD/SD, incl. 2 speakers)

Glove compartment with terminal strip (lockable)

The coupé variant is shown in each case. Different scope of equipment in all lines for cabrio:
electric tritop fabric soft top (fully automatic) with glass rear window and roof lining; removable roof bars, storage compartment for roof bars in tailgate

1) Imitation leather on the seat bottom and at the top of the rear of the backrest.
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Options

EB2

EBC

ECA
EAZ
ECF

EAD
ECG
EAA
ECD
E22

744

746

tridion safety cell in black
(in conjunction with door mirror caps and radiator grille in black)

tridion safety cell in silver
(in conjunction with door mirror caps and radiator grille in silver)

tridion safety cell in white
(in conjunction with door mirror caps and radiator grille in white)

body panels in deep black
body panels in crystal white
body panels in rally red

body panels in silver metallic
body panels in grey metallic
body panels in light blue metallic

body panels in matt green
Panoramic roof
(incl. sunblind; coupé)

tritop roof in denim blue

tritop roof in grenadine red

1) Only available in silver metallic.

Options/9

(@)

£83.33
£100.00

(@)
(@)

£216.67
£260.00

£358.33
£430.00

£187.50
£225.00

£83.33
£100.00

£83.33
£100.00

£83.33
£100.00
@)
O
(@]

£216.67
£260.00

£358.33
£430.00

£83.33
£100.00

£83.33
£100.00

M Standard equipment
O Available as an option at no extra cost
— Not available

£216.67%
£260.00

£83.33
£100.00

£83.33
£100.00

Manufacturer’s recommended retail price ex works.
The prices printed in bold include VAT.



Options

3-double-spoke alloy wheels (15"), with wide tyres,

R67

R24

P71

front: 175/55; rear: 195/50

6-spoke alloy wheels (15")
with wide tyres, front: 175/55; rear: 195/50

12-spoke alloy wheels (15")
with front tyres: 155/60; rear tyres: 175/55

BRABUS sports package:

BRABUS “Monoblock VII” alloy wheels (16" front/17" rear)
incl. wider rear arches with front tyres: 175/50; rear tyres:
BRABUS sports suspension (lowered by approx. 10 mm)

BRABUS sports exhaust system
BRABUS rear apron, black

1) Only available for 84 bhp (62kW). Not in conjunction with
body panel plus package - removes colour coding feature.
2) Rear apron painted in body colour.

£70.83
£85.00

£87.50
£105.00

£1,258.33%
£1,510.00
225/35

£191.67
£230.00

£187.50 =
£225.00

£87.50 =
£105.00

£1,258.33% m?
£1,510.00

M Standard equipment
O Available as an option at no extra cost
— Not available

Manufacturer’s recommended retail price ex works.
The prices printed in bold include VAT.

10/Options



Options
N R T T

Upholstery colours:

IAP black (fabric/leather look) | | - -
IAH design black - @] -
IAG design red - @] -
IAK design beige = O =
IAS black (leather) - - mY
LUX Luxury Package £600.00 £600.00 =
(leather heated seats, dashboard in leather optic, black) £720.00 £720.00
175 3-spoke leather sports steering wheel with steering wheel gear shift | £187.50 u
(incl. leather gear knob) £225.00
131 Luggage compartment cover £54.17 | |
(retractable incl. net bag) £65.00
132 Smoker’s kit? £8.33 £8.33 £8.33
£10.00 £10.00 £10.00
123 Storage box?) £25.00 £25.00 £25.00
£30.00 £30.00 £30.00
150 Foldable armrest £45.83 £45.83 £45.83
£55.00 £55.00 £55.00
X21 Cup holder £25.00 £25.00 £25.00
£30.00 £30.00 £30.00

M Standard equipment
O Available as an option at no extra cost

— Not available
1) Available as standard equipment on BRABUS Xclusive only.
2) Not in conjunction with storage box (I23). Manufacturer’s recommended retail price ex works.
3) Not in conjunction with smoker’s kit (I32). The prices printed in bold include VAT.
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Options

softip — manual gear shifting (shift lever and additional gear shift paddles on
steering wheel)

V26 Electric power steering £270.83 £270.83 £270.83
£325.00 £325.00 £325.00
V21 Electrically adjustable and heated door mirrors £108.33 £108.33 £108.33
£130.00 £130.00 £130.00
S17 Heated seats £145.83 £145.83 |
£175.00 £175.00
Vi2 LED daytime running lights £150.00 £220.83 £150.00
£180.00 £265.00 £180.00
Vo7 Front fog lights | £108.33 |
£130.00
Vo1l Anti-theft alarm system £175.00 £175.00 £175.00
£210.00 £210.00 £210.00
876 Ambient lighting (door pockets, footwell, instrument panel and £112.50 £112.50 £112.50
overhead console, dimmable)®) £135.00 £135.00 £135.00
C18 Trip computer (trip information, current fuel consumption, settings) £112.50 £112.50 £112.50
£135.00 £135.00 £135.00
P21 Assistance package: £229.17 £316.67 £229.17
Cruise control, trip computer, 3-spoke leather sports steering wheel with £275.00 £380.00 £275.00

steering wheel gear shift (incl. leather gear knob)?

M Standard equipment
O Available as an option at no extra cost

1) The two footwell lights are not dimmable. — Not available

2) Cruise control always only in conjunction with assistance
package (P21). Not in combination with cdi. For BRABUS Manufacturer’s recommended retail price ex works.
Xclusive, steering wheel in BRABUS Xclusive design. The prices printed in bold include VAT.
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Options

Audio system navigation/multimedia highline £408.33
(RDS radio with 6.5" touchscreen display, navigation, Bluetooth® hands-free £490.00
system, aux/USB, iPod® interface, CD/DVD/SD, incl. 2 speakers)
C54 smart sound system £175.00 £175.00 £175.00
(2 tweeters, 2 mid-range speakers, subwoofer, auxiliary socket) £210.00 £210.00 £210.00
1
C17 Surround sound system £425.00 425.00 425.00

(2 tweeters in mirror triangle, 2 mid-range speakers, subwoofer, 2 rear fills,
digital amplifier)®

£510.00 £510.00 £510.00

Head/thorax side airbags £170.83 £170.83

£205.00 £205.00
H19 Breakdown kit £62.50 £62.50 £62.50
£75.00 £75.00 £75.00
S22 ISOFIX child seat fastener £45.83 £45.83 £45.83
incl. manual airbag deactivation £55.00 £55.00 £55.00

M Standard equipment
O Available as an option at no extra cost

— Not available
*Please consult your local Retailer for exact fitted price.
1) Only in conjunction with electrically adjustable and heated Manufacturer’s recommended retail price ex works.
door mirrors (V21). The prices printed in bold include VAT.
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Technical data

Engine/type

Engine capacity incc

Max. power in bhp (kW) at rpm?
Max. torque in Nm at rpm?
Acceleration 0—62 mph in s
Maximum speed in mph?

Fuel type

Fuel consumption in mpg
urban cycle/extra-urban cycle/combined cycle?

Combined CO, emissions in g/km>
15" wheels, softip transmission
15" wheels, softouch transmission
BRABUS alloys (16" front/17" rear)

Exhaust gas purification/
exhaust gas standard

Vehicle length/width/height in mm
Wheelbase in mm

Track width front/rear in mm
Turning circle in m

Luggage compartment capacity in 1
Tank capacity/reserve in 1

Kerb weight/payload in kg

71bhp (52kW) petrol engine, micro hybrid drive
coupé & cabrio

3-cylinder in-line engine
999

71 (52)/5,800

92/2,800

13.7

90

Premium unleaded?

coupé, softip transmission: 62.8/72.4/67.3
cabrio, softip transmission: 61.4/70.6/65.7
coupé, softouch transmission: 61.4/70.6/65.7
cabrio, softouch transmission: 60.1/68.9/64.2

coupé: 97; cabrio: 99
coupé: 98; cabrio: 100

3-way catalytic converter/EU5

2,695/1,559/1,542

1,867

1,283/1,385

8.75

220-340%

33/5

coupé: 750/270; cabrio: 780/240

84bhp (62kW) petrol engine
coupé & cabrio

3-cylinder turbo in-line engine
999

84 (62)/5,250

120/2,000—4,750

10.7

90

Premium unleaded?

coupé/cabrio, softouch transmission: 44.8/68.9/57.6

coupé/cabrio: 115
coupé/cabrio: 120

3-way catalytic converter/EU5

2,695/1,559/1,542

1,867

1,283/1,385

8.75

220-340%

33/5

coupé: 770/280; cabrio: 800/250
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Technical data

Engine/type

Engine capacity incc

Max. power in bhp (kW) at rpm?
Max. torque in Nm at rpm?
Acceleration 0—62 mph in s
Maximum speed in mph?

Fuel type

Fuel consumption in mpg
(urban cycle/extra-urban cycle/combined cycle)?

Combined CO, emissions in g/km>
15" wheels, softip transmission
15" wheels, softouch transmission
BRABUS alloys (16" front/17" rear)

Exhaust gas purification/
exhaust gas standard

Vehicle length/width/height in mm
Wheelbase in mm

Track width front/rear in mm
Turning circle in m

Luggage compartment capacity in 1
Tank capacity/reserve in 1

Kerb weight/payload in kg

102 bhp (75 kW) petrol engine (BRABUS Xclusive)
coupé & cabrio

3-cylinder turbo in-line engine
999

102 (75)/6,000

147/2,500-3,600

8.9

96

Super plus unleaded

coupé/cabrio, softouch transmission: 44.1/64.2/54.3

coupé/cabrio: 119

3-way catalytic converter/EU5

2,727/1,559/1,532

1,867

1,270/1,363

8.75

220-340*

33/5

coupé: 795/255; cabrio: 820/230

1) In accordance with directive 80/1269/EEC in the currently applicable version.

2) Electronically limited.

3) The figures stated have been determined in accordance with the stipulated measurement method (directive 80/1268/EEC in the currently applicable version). The figures do not refer to an individual

54bhp (40 kW) cdi turbodiesel
coupé & cabrio

3-cylinder common-rail in-line turbo engine
799

54 (40)/3,800

130/2,250-2,500

16.8

84

Diesel

coupé, softip transmission: 85.6/85.6/85.6
coupé/cabrio, softouch transmission: 83.1/85.6/85.6

coupé/cabrio: 86
coupé/cabrio: 87

Oxidising catalytic converter/EU5

2,695/1,559/1,535

1,867

1,283/1,385

8.75

220-340%

33/5

coupé: 770/280; cabrio: 800/250

vehicle and do not constitute part of the offer, but serve solely as a comparison between the different vehicle types. The figures stated depend on the tyre dimensions.

4) Up to roof.
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smart configurator

>>www.thesmart.co.uk

Open around the clock.

Whatever you're looking for, at
www.thesmart.co.uk you’ll find the whole
world of smart at a glance.

The smart configurator allows you to put

together the smart that’s best suited to you.

You can also locate your nearest smart
retailer and keep up to date on the latest
developments and campaigns at smart.

At www.thesmart.co.uk you can always be
sure you are right up to the minute with the
latest news on smart.

J_ WIS fuk Amat. com enformarion -Senice-mans - about-3mart S 0er3c-4 L51-5912- 85 2e-4d4T Jectcd2; = VDb 10

smart fortwo  Advice dsales  Information & service smart world

e Gales  Plsancedlssrsscs  Mare bout sman
T

More about smart.
e Tharw s wver mare wrart &1 eapns.
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Warranty/servicing

The new manufacturer’s warranty without mileage restrictions from smart offers you a comprehensive scope of protection. We also offer smart Service Care, which is a
service plan designed to take care of your servicing costs for the next two, three or four services. smart Service Care is a great way of keeping your smart in the best

shape at an Official Workshop whilst keeping the costs as transparent as possible.

Warranty

2-year warranty on new cars without mileage restrictions, plus 6-year rust
perforation warranty.

smart Service

Quick.
smart’s modern diagnosis system ensures that any problems are identified quickly
and accurately.

Professional.

The high efficiency of smart Official Workshops ensure highly qualified staff,
transparency of costs, clearly structured processes and the use of state-of-the-
art workshop technology.

Economical.
Short stays at the workshop, low maintenance and repair costs, modern service
intervals and a low insurance rating mean extremely low running costs for a smart.

smartmove Assistance

In good hands. The international smartmove Assistance service provides free
breakdown assistance in emergencies. Around the clock and for the whole duration
of the 2-year manufacturer’s warranty. Further information is to be found in the
smart centres directory in your operating manual.

smart Service Care

With smart Service Care it’s easy to enjoy more flexible and affordable car
servicing at your local smart Official Workshop.

Because Service Care guarantees the price of parts and labour for up to four
services and cleverly protects you against any further inflationary rises, the
price will never go up. Even better, it also includes regular service items like
spark plugs, air filters and fuel filters.

But that’s not all. You’ll have a choice of easy ways to pay as well. You can either
add your servicing costs to your monthly budget by paying a fixed amount, or pay
all your servicing costs in one lump sum. Either way, you can relax knowing it’s
taken care of in the best way for you.

» Service Care guarantees the price you pay today is the price for the next two or
three services, so what you pay won’t go up even if inflation does.

« Fixed monthly costs make it easier for you to budget because you can spread the
cost of servicing.

* You'll be adding an official stamp to your service history. So when it comes to
selling your pride and joy on, future owners can look for the manufacturers’ seal
of approval when they buy.

» You’ll have the satisfaction of knowing that your car will be serviced by specially
trained technicians, using the latest diagnostic equipment, and fitting genuine
smart parts.

o If your car has been bought on finance then the Service Care payment can be
easily added to your monthly budget plan.

o Fully transferable to a new owner if you sell your smart, providing the plan is
paid for in one lump sum.
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Please note: this online version of the printed brochure may contain abridged copy or other content changes. The manufacturer reserves the right to make changes to the design, form, colour or specification during the
delivery period, provided these changes, while taking into account the interests of the vendor, can be deemed reasonable with respect to the purchaser. Where the vendor or the manufacturer uses symbols or numbers to
describe an order or the subject of an order, no rights may be derived solely from these. The illustrations may include accessories or options that are not part of standard scope of delivery. Colours may differ slightly from those
shown in the brochure, owing to the limitations of the printing process. This brochure may also contain models and services which are not available in certain countries. Information given regarding statutory regulations, legal
requirements and taxation and the consequences thereof applies to the Federal Republic of Germany only and is correct at the time of going to press. Please consult your smart Retailer for final details. E&OE.

Motor Insurance by smart is provided by Daimler Insurance Services UK Limited and underwritten by Aviva Insurance Limited. Registered in Scotland, No. 2116. Registered Office: Pitheavlis, Perth PH2 ONH. Both companies are
authorised and regulated by the Financial Services Authority.
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